
1 If the green LED is 
blinking the termi-
nal needs paper, 
press the button 
on the side of the 
terminal to unlatch 
the paper roll 
cover. 

2 Remove the empty 
roll.  

3 Position the roll 
inside of the paper 
tray so that the paper feeds from the bottom of the roll. 

4 Unroll the paper past the metal strip and cut off the glued 
end.  

5 Close the cover by gently pressing directly on the paper roll 
cover until it clicks shut and tear off the excess paper.  
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1 Remove the 
printer compart-
ment cover (lift 
from back) and 
remove the 
empty roll. 

2 Press and hold 
<Feed> to re-
move the remain-
ing paper. * 

3 Position the roll 
inside of the paper tray so that the paper feeds from the 
bottom of the roll. 

4 Insert the leading edge of the paper at the bottom of the 
feed roller and press and hold <Feed> until it is fed past the 
roller and exits approximately 2 inches past the metal strip.  

5 Slide the printer compartment cover in place (front cover 
first) while lightly pressing at the rear until it snaps in place 
and tear off the excess paper.  

* Do not pull the paper backwards through the printer 
mechanism, this could damage the printer. 
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printer compart-
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from back) and 
remove the 
empty roll. 

2 Press and hold 
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paper. * 

3 Position the roll 
inside of the paper tray so that the paper feeds from the 
bottom of the roll. 

4 Insert the leading edge of the paper at the bottom of the 
feed roller and press and hold <Feed> until it is fed past the 
roller and exits approximately 2 inches past the metal strip.  

5 Slide the printer compartment cover in place (front cover 
first) while lightly pressing at the rear until it snaps in place 
and tear off the excess paper.  

* Do not pull the paper backwards through the printer 
mechanism, this could damage the printer. 
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To help us better serve you, please 
call to place your paper re-order 

when you’re down to your last 2 rolls 
or at least 48 hours in advance to  

ensure a timely delivery and avoid  
running out.  
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